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Facilitator’s 
Checklist 
 
 
 
 
 
 
 
 
 
 
 
 
VA: More details 
shown in Guide 
text 
 

The facilitator should make sure of the following before beginning Exit 
Interview activities.  
 
Check Supplies 
 Basket to collect cell phones 
 Post-It Easel pad with markers (check markers to make sure they 

have ink) 
 Pens, Tape, Crayons, Markers, Scissors, Glue 

 
Check Presentation Equipment 
 Power On 
 PowerPoint appropriate for sessions 

 
Reference Material During Session 
 Working for a Better Life Pages: W-7, W-8, W-9 and W-10 

 
Check Facilitator Bin for Supply of Handouts 
 Key Codes (for Terrace Metrics) (VA: LLC key codes will be 

sent to Facilitators in advance of class as noted on page 8) 
 Dr. George Manning Professional Development Post-Work 

Assessment 
 Exit Interview Forms 
 Commencement Invitations (Note: Date and Time of 

Commencement) 
 Evaluations 

 
Candidates Materials 
 Life Journal 

 
 

 

 
 
  

Facilitator Tip:  
As this text is used universally, check schedule to incorporate use 

of such terms as: “this afternoon/evening,” “break/meal.” 
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Welcome 
5 Minutes 
 

Welcome back, everyone! It’s a special segment for the (month) Cohort! 
Can anyone tell me why? 
Pause. 
 

PPT—Slide 1 
 

 
This is your final session, which means you are extremely close to 
completing the Foundations for a Better Life program! 

Can we have a round of applause to recognize the group’s dedication 
and commitment to Transformational Permanent Change? 

Round of applause. 

I’d like for everyone to take a look around. Reflect for a moment. 

Think back to Orientation, when you first arrived at LLC. How many 
individuals started in your cohort? How many are left? 

Wait for response. 

Prompt the following discussion if the class size has downsized since 
Orientation: 

You may notice that not everyone who started at Orientation are here 
with us now at the end of the program—perhaps even several 
individuals are no longer with us. 

You’re here because you’ve shown a true commitment to the program 
and the betterment of yourself. 

We know that there have likely been adversities and obstacles you’ve 
had to overcome along the way—which further speaks to the weight of 
this achievement. For that, you should very proud! 
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Welcome (Cont.)  We’ve mentioned on several occasions that this program is not easy; if 
it were, everyone would do it. We understand that life often throws 
curveballs that require us to press pause and rearrange priorities. 

Therefore, the course of the program looks different for everyone. It’s 
possible that it could take several attempts before reaching a successful 
outcome of completion. However, just like everything else, it’s 
important that you never, ever give up. Try and try again. 

Carry the ambition you displayed throughout the program into the other 
areas of your life. Your transformational journey isn’t over—it is 
ongoing, and this is just the start. 

 Let’s take a look back on your journey. Do you recall your Foundations 
classes—the first few weeks you spent in the program? 

We spent a significant amount of time focusing on the past, present, and 
future. You learned about Personality Styles, Bird’s Nest Mentalities, 
Priorities, and Values. You also developed a Purpose Statement and 
Vision Board. 

Knowing what you know now, what would you tell yourself during 
those first few weeks? 

Prompt discussion. 

You may also recall we had some visitors during Foundations for 
Member Testimonials who shared their experiences with you. 

You too, will soon transition from Candidate, to Member. If you could 
speak to future Candidates sitting where you once were, what would 
you tell them? 

Prompt discussion. 

So, what does your Membership status mean for the future? You will 
have lifetime access to the LLC facility and its services. Whether you’d 
like to visit the fitness center, stop in for lunch, utilize the computer lab, 
or attend care offerings—all of that will still remain available to you. 
Once a Member, always a Member. 
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Welcome (Cont.) 
 
Objectives 
PPT—Slide 2 
 

 
 

 However, let’s enjoy your last few hours of being a Candidate and see 
what’s on the agenda:  
• Terrace Metrics Assessment #2 
• Dr. George Manning Post-Work Assessment 
• Exit Interviews 
• Commencement Updates 

Let’s get started! 

 
 

 
  

Facilitator Tip:  
Locate Candidate key codes and distribute. 

NOTE: Candidates will not have access to individual assessment 
results, as data is used for internal purposes only. 



Exit Interviews  Completing the Journey 

8 Life Learning Center Copyright 2020 REV. 2 

Terrace Metrics 
Assessment #2 
45 Minutes  
 
 
 
 

You may recall participating in the Terrace Metrics online assessment at 
the beginning of the program. You will now take it again to assess any 
changes that may have occurred over the last few months. 

Why is this important? Life Learning Center collects and evaluates data 
to make sure Candidates are progressing towards success—which 
includes your social and emotional well-being. 

As a reminder, the survey will assess the following areas: 
• Leadership 
• Adult Global Satisfaction 
• Personal Standards 
• Hope 
• Ostracism 
• Anxiety 
• Depression 
• Trauma 
• Drug/Alcohol 
• Intimate Partner Violence 

Some quick housekeeping items before you begin: 
• The survey takes about 30-45 minutes—take your time. 
• Answer each item on how you feel, not how you think others want 

you to respond. 
• Many questions will be asking you about how you feel most of the 

time, not just today. 
• Keep your eyes on your own screen and do not discuss your 

responses with others while taking the survey. 

Let’s begin. 

VA: Facilitator 
will receive Key 
Codes in advance 
from LLC Staff. 
Share screen and 
ask the candidates 
to write down 
their Key Code 
(case-sensitive). 

You’ve been given a 16-digit key code that will serve as your unique 
identifier for the assessment. Please take those out now. 

Sample Key Code: 

Student Number Studen Name Key Code 

#### First Name, Last Name RFDR-QHWM-DEAS-XAKF 

Once you’ve completed the assessment, you may close out of your 
internet browser and turn off your computer so that I know you’re 
finished. Please wait patiently and quietly if you finish before your 
classmates. 
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Terrace Metrics 
Assessment #2 
(Cont.) 
PPT—Slide 3 
 

 

 

VA: Walk through the 
PPT instructions. Share 
screen. Show them how 
to get a chance to enter 
the Key Code.  

Use Breakout Rooms. 
Assign each Candidate 
to their own room to 
complete survey. 
Instruct them how to 
communicate with you 
from the Breakout 
Rooms and provide 
your phone number in 
case that doesn’t work.  

Send list of candidates 
unable to complete the 
Survey to 
avangorden@lifelearni
ngcenter.us. 

 

Walk Candidates through the process of accessing the Terrace 
Metrics website and registration for the assessment. Offer support 
to individuals requiring additional computer assistance. 

1. Turn on computer 
2. Open Google Chrome or Firefox (do not use Internet Explorer) 
3. Enter Assessment.terracemetrics.org/survey into browser (*do 

not enter www.) 
4. Enter personal 16-digit key code into the space provided 
5. Click “Begin Survey” 

Once you’ve completed the assessment, close out of your internet 
browser and turn off your computer to indicate that you are 
finished. Please wait patiently and quietly to prevent distracting 
those around you. 

Give time to complete assessment. Reinforce that the room should 
remain quiet. Check in regularly for individuals who may need 
technical support. 

Once finished, ask Candidates to turn off computers and dispose 
of key codes. 

 

  

mailto:avangorden@lifelearningcenter.us
mailto:avangorden@lifelearningcenter.us
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Dr. George 
Manning: 
Professional 
Development 
Assessment- 
Post-Work 
30 Minutes 
 
 
PPT—Slide 4 

 
In the Working for a Better Life segment, you completed 
Dr. George Manning’s Professional Development Pre-Work 
Assessment. The objective of the assessment is to examine your job 
performance across 15 attributes that make up a successful employee. 
You will now take the Post-Work Assessment. 

Life Learning Center compares your scores from both assessments to 
identify opportunities to improve the Working for a Better Life 
program. 

LJ page Working for 
a Better Life Journal 
W-8 – W-9 

Instruct candidates to turn to page W-8 to W-9 in their Working for a 
Better Life Journal. 

We are going to complete this together, step-by-step. Please don’t 
write on the sheet until I instruct you to do so. First print your name 
and today’s date at the top of each page of the form. 

You will notice there is a brief explanation describing each attribute, 
and a spot for you to provide a 1-10 ranking, based on how well you 
feel you demonstrate it in the workplace. Let me remind you of the 
ranking system and some things you may want to keep in mind. 

After we explain each attribute, I will prompt you to provide yourself 
a 1-10 ranking, based on your current demonstration of that attribute 
in the workplace. 

The ranking scale runs from low to high – 1 being the lowest, 10 
being the highest. Once you’ve provided a ranking for each of the 15 
attributes, we will add them up. There is a possible score of 150. 

Ranking yourself a 1, would mean you don’t demonstrate that 
attribute at all. Ranking yourself a 10, would mean you demonstrate 
that attribute exceptionally well and there is no room for 
improvement. 

  



Exit Interview  Completing the Journey 

REV. 2 Life Learning Center Copyright 2020 11 

Dr. George 
Manning 
Professional 
Development 
Assessment Post-
Work (Cont.) 

Now, let’s talk about that for a minute. You may be thinking, “how do 
I know which ranking to choose?” The simple answer is that you must 
be objective. 

Also, avoid being overly critical, which may produce a score that is too 
low, and avoid being overly confident, which may result in a score that 
is too high. Be realisticit’s very unlikely you would end up with a 
perfect score of 150, because there is always room for improvement! 

Remember, we want to assess how your score changes over the course 
of the program, and we have several learning opportunities that can 
assist in enhancing your performance of these attributes. 

We will not share your score out loud or compare them with your 
neighbor. The score does not determine your overall success in the 
workplaceit’s simply giving us an idea as to which areas could use 
attention and/or improvement. 

It’s also important to remember, we are examining how we 
demonstrate these professional attributes in the workplace. Consider 
how you display these traits while on the job. If you are unemployed, 
reference jobs you’ve had in the past. If you don’t have any work 
history, you may reference previous volunteer work or schooling. 

Any questions before you get started? Address questions as necessary. 

All right, let’s get started! 

 Follow along with me as we walk through the explanation and scoring 
of each attribute. We will start with number one: 

1. Job Knowledge: 
Job knowledge relates to your understanding of the job, including 
processes, materials, equipment, skills, etc. to perform the job well. 
Knowledge enables you to work more intelligently and effectively. 
You know what to do, when to do it, and why you’re doing it. 
What the rankings mean: 
• 8 – 10 – High performer, high job knowledge, knows how 

assignments relate to other areas, requires minimal oversight 

• 4 – 7 – Moderate performer, good job knowledge, requires 
guidance; seeks to expand knowledge 

• 1 – 3 – Fair or lower performer, minimal job knowledge, requires 
close supervision; rarely seeks opportunities to expand knowledge 

Circle the 1-10 ranking that best fits your performance of job 
knowledge. Raise your hand if you need a description to be repeated 
and look up when you’re finished. 

Allow time. 
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Dr. George 
Manning 
Professional 
Development 
Assessment Post-
Work (Cont.) 

2. Dependability: 
Dependability means being on time, meeting deadlines, and making 
consistent contributions in the workplace. 

What the rankings mean: 
• 8 – 10 – Highly dependable, consistent performance, exceeds 

expectations and meets deadlines 

• 4 – 7 – Moderately dependable, inconsistent performance, displays 
energy, does not always follow through 

• 1 – 3 – Rarely dependable, flaky, unreliable, never follows through 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

 3. Cooperation: 
Cooperation creates a healthy environment for employees to work 
together and achieve organizational goals. It means lending a hand, 
showing interest, and learning to get along with all types of people. 
What the rankings mean: 
• 8 – 10 – Highly cooperative, adapts to circumstances, willing to 

help; positive/inclusive work attitude; promotes team 

• 4 – 7 – Moderately cooperative, shares but not with all team 
members; not as team focused 

• 1 – 3 – Rarely cooperative, does not like to work with team; does 
not share information with co-workers 

Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

 4. Concentration: 
Concentration refers to the attention and focus you allocate towards 
your work, while also being aware of new learning opportunities. 
Demonstrating this attribute reduces the risk of oversights, accidents, 
and mishaps in the workplace. 
What the rankings mean: 
• 8 – 10 – Sets high expectations; demonstrates “can do” attitude; 

make things happen; prioritizes, focuses, follows action plan 

• 4 – 7 – Satisfied with “status quo”; stable performer but sometimes 
side-tracked by low priority projects 

• 1 – 3 – Rarely worries about goals; expects others to carry load; 
focuses on matters unrelated to work 

Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 
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Dr. George 
Manning 
Professional 
Development 
Assessment Post-
Work (Cont.) 

5. Initiative: 
Initiative refers to being eager for the job and committed to exceeding 
expectations. Showing initiative results in the exchange of new ideas, 
accomplishing set goals, and seeking opportunities for improvement. 
What the rankings mean: 
• 8 – 10 – Does not need to be told what to do; meets deadlines; 

actively seeks new assignments; requires little/no supervision 
• 4 – 7 – Requires some supervision; does what is assigned; accepts 

new assignments with mixed enthusiasm based on interest 
• 1 – 3 – Requires constant supervision; rarely performs without 

specific instructions; does not try to figure out things on their own 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

 6. Communication: 
Communication in the workplace is the process of exchanging 
information and ideas. Open communication fosters healthy workplace 
relationships and increases the effectiveness of the company’s 
operation. 
What the rankings mean: 
• 8 – 10 – Articulate; often shares expectations/outcomes with team; 

avoids making excuses/finger pointing 
• 4 – 7 – Good communicator but inconsistent; sometimes omits 

specifics; does not organize information to be shared 
• 1 – 3 – Tendency to ramble, mumble, use inappropriate terms; 

ignores input from others; oblivious to body language/cues 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

. 7. Flexibility: 
Flexibility encompasses one’s openness to changing their approach, 
schedule, or goals in an effort to improve productivity and efficiency. 
What the rankings mean: 
• 8 – 10 – Adapts to change to achieve high quality results; supports 

others during challenging projects 
• 4 – 7 – Flexible but struggles with accepting new assignments; 

Open to adapting to course change, but anxious about change 
• 1 – 3 – Resists change in assignment/schedule/goals; affects ability 

to complete tasks 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time 
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Dr. George 
Manning 
Professional 
Development 
Assessment Post-
Work (Cont.) 

8. Dedication: 
Dedication to one’s work is demonstrating a devotion and commitment 
to the scheduled time you are required to work each day and giving 
100% of your efforts to producing quality results. 
What the rankings mean: 
• 8 – 10 – Actively seeks opportunities; committed to organization’s 

mission; willing to work overtime to meet deadlines 

• 4 – 7 – Moderately interested in new opportunities; dedicated but 
expects compensation for extra effort 

• 1 – 3 – Tendency to complain; not interested in working overtime; 
not interested in company’s mission 

Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

 9. Conflict Resolution: 
Conflict Resolution is where the interests, needs, values and goals of 
the involved parties interfere with one another in the workplace. 
What the rankings mean: 
• 8 – 10 – Addresses problems before they become issues; values 

others’ perspective; strives to solve problems privately 

• 4 – 7 – Intends to resolve issues, but does not always yield good 
results; tendency to jump to conclusions; struggles to manage 
emotions 

• 1 – 3 – Denies responsibility; blames others 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

 10. Patience: 
Patience requires one to be an effective listener and take all things into 
consideration to determine if action is necessary to address 
dissatisfaction. It’s all about embracing the process. 
What the rankings mean: 
• 8 – 10 – Positive attitude; seeks advice from a mentor before 

making tough decisions; strategically chooses battles 

• 4 – 7 – Struggles to make good decisions during periods of 
dissatisfaction; struggles to maintain composure 

• 1 – 3 – Tendency to make knee-jerk irrational decisions during 
periods of dissatisfaction; reactionary and easily shows frustration 

Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 
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Dr. George 
Manning 
Professional 
Development 
Assessment Post-
Work (Cont.) 

11. Personal Appearance: 
Appearance and grooming reflect the way one presents themselves in 
the workplace, with intent to establish a positive impression and 
respect among colleagues. It’s important to note the standard of one’s 
personal appearance may vary based on occupation and/or dress code. 

What the rankings mean: 
• 8 – 10 – Adheres to company dress policy; careful about personal 

hygiene; behaves professionally on- and off-site 
• 4 – 7 – Usually presentable; lax about representing company off-

site; unkempt hair/facial hair, wrinkled clothes 
• 1 – 3 – Inconsistent in following dress policy; lazy about personal 

hygiene; does not care about reflection on company 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

 12. Conscientious Use of Time: 
Being conscientious of time includes the ability to designate the 
appropriate amount of time to specific activities, in consideration with 
the priority level and urgency of the task at hand. 
What the rankings mean: 
• 8 – 10 – Excels at prioritizing and maximizing time; creates time-

saving processes; keeps deadlines in mind of quality performance 
• 4 – 7 – Conscientious of time but sometimes misjudges time 

commitment; quality may suffer due to lack of prioritization 
• 1 – 3 – Rarely meets deadlines; takes extended breaks; side-tracked 

by non-urgent tasks 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 

 13. Gumption: 
Gumption refers to one’s determination to get things accomplished, not 
just when things are going well—but also during setbacks. The extra 
mile is the difference between ordinary and extraordinary. 
What the rankings mean: 
• 8 – 10 – Works diligently to overcome setbacks; leaves nothing for 

tomorrow; disciplined work ethic 
• 4 – 7 – Struggles to overcome setbacks; not as concerned about 

leaving things to do tomorrow; maintains a more lax work ethic 
• 1 – 3 – Shuts down when faced with adversity; avoids extra 

responsibilities; performance suffers when things don’t go right 
Assign yourself a 1-10 ranking and look up when you’re finished. 
Allow time. 
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Dr. George 
Manning 
Professional 
Development 
Assessment Post-
Work (Cont.) 

14. Excellence:  
Excellence in the workplace is derived from studying and practicing 
your work, with the goal of continuous improvement. 

What the rankings mean: 
• 8 – 10 – Consistently strives to improve and learn; seeks 

challenging opportunities; works to achieve highest performance 

• 4 – 7 – Moderate interest in improving and learning; accepts – 
doesn’t seek opportunities; excels only in tasks that interest them 

• 1 – 3 – Does what they have to; okay with doing less; comfortable 
with performance; not interested in learning 

Assign yourself a 1-10 ranking and look up when you’re finished. 

Allow time. 

 15. Trustworthiness: 
Trustworthiness refers to one’s ability to conduct interactions and 
decisions with integrity, honesty, and respect. 

What the rankings mean: 
• 8 – 10 – Always tells the truth; finds fair solutions; creates positive 

work culture; respects others privacy; consistent professional 
interactions 

• 4 – 7 – Truthful, but depends on whom they’re talking to; 
sometimes gossips; values professional relationships 

• 1 – 3 – Frequently dishonest; talks about others; disregards 
professionalism 

 Assign yourself a 1-10 ranking and look up when you’re finished. 

Allow time. 

Who knew that so much went into being a successful employee?! 

You should now have a chosen ranking for each of the 15 attributes. 
It’s time to total them up! 

LJ page W-9 Add up each 1-10 ranking to generate your total score and write it 
down in the space provided on Life Journal page W-9. 

Allow enough time. Distribute calculators if needed. 

You’ll notice a chart at the end of the assessment, providing an 
evaluation and discussion based on the result of your score. 
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Dr. George 
Manning 
Professional 
Development 
Assessment Post-
Work (Cont.) 
 

Briefly review the chart below: 

Score Evaluation Discussion 
135-150 Outstanding Extremely high performers receive these 

scores. These individuals produce top results. 
105-134 Very Good Good performers receive these scores. They 

are solid producers in their organizations. 
75-104 Ordinary People who receive these scores are “doing 

their jobs”—no more and no less. 
15-74 Below 

Standard 
These scores reflect problems with ability, 
experience, motivation, or attitude. Counseling 
and training should be sought.  

Remember, this score will serve as a starting point! It’s OK if it’s not 
exactly where you’d like it to be! 

LJ page W-7 Turn to Life Journal page W-7. 

We are only going to complete Part 2 today. Use the space provided 
for questions 1 and 2 to enter your total score and evaluation. 

Allow a moment. 

Now, direct your attention to question 3? Did your score improve 
from the last time you took the professional assessment? Why or why 
not? (Compare to Part 1: Pre-work score listed above) 

Take a moment to answer this question independently. Look at the 
attribute(s) that you scored yourself the lowest onthis will help you 
identify the areas that need work. 

Question 4 prompts you to examine the biggest professional 
accomplishment you made throughout your time in the LLC program. 
I’ll give you a couple of minutes to do that now. Look up when you’re 
finished, and I’ll provide instructions for wrap up. 

Allow time. 

Lastly, I’ll be collecting your assessments (pages W-8 & W-9) and 
turning them in with your daily evaluations. Take a minute to jot 
down any notes you’d like to keep in your Life Journals. Also, make 
sure your name and today’s date are at the top both pages. 

Allow necessary time and collect the assessments. Set them aside to be 
turned into the LLC staff. 

Great work! Let’s move on to our next topic. 
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Exit Interviews & 
Commencement 
Updates 
100 Minutes 
 
 

I have a supply of commencement invitations. Anyone who has not 
received their commencement invitations, please raise your hand and 
I’ll give you one. 

Provide necessary commencement updates. Reiterate the following 
commencement and program completion eligibility requirements. 

Commencement 
Eligibility 
Requirements 
 

Commencement Eligibility 
• Completed all LLC curriculum/classes 
• Adhered to all LLC policies including attendance, care offerings, 

etc. 
• Obtained employment, enrolled in post-secondary education, or 

enlisted in a militarybranch documentation must be provided for 
verification 

Program 
Completion 
Requirements 

Program Completion 
• Completed all LLC curriculum/classes 
• Adhered to all LLC policies including attendance, care offerings, 

etc. 
• Actively seeking employment, post-secondary education, or 

enlistment—Candidate is eligible for commencement once one of 
the above mentioned is obtained and is encouraged to continue 
attending LLC workforce development events, Work Week classes, 
and Job Search Labs. 

 If you have not yet achieved one of the abovementioned requirements, 
you will have until your scheduled commencement date to meet them. 
Be sure to notify LLC staff, so that you can be added to the 
commencement program. 

If you do not achieve the requirements before the commencement date, 
keep trying! You can always be recognized at the next ceremony! See 
LLC staff if you have questions about this. 

All right, onto the commencement details! 

Your commencement ceremony is scheduled for (date) and (time). 
Dinner will be held at (time) beforehand in Pillar’s Café. 

You are free to invite friends, family, mentors, children, etc. They do 
not need invitations to attend commencement. 

Questions? 

Address questions as needed. 

Let’s get started with Exit Interviews. I’ll meet with each of you 
individually to deliver the interview and capture your responses. 
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Exit Interviews 
and 
Commencement 
Updates (Cont.) 
 
 

We will discuss your experience and satisfaction with the program in 
addition to your employment/education status. 

As the rest of you are waiting for your turn to interview, please reflect 
quietly and review your previous Life Journal entries. 

Meet with Candidates individually in nearby meeting room or cubicle 
while the class reflects quietly. 

Ask the Candidate to fill out the top section of the Exit Interview Form 
with their personal information. 

Verbally conduct the Exit Interview, documenting Candidate responses 
for each question listed. 

Send Candidate back to classroom when interview has concluded and 
repeat the process until all Candidate Exit Interviews are complete. 
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Wrap Up 
15 Minutes 
 
PPT—Slide 5 

And just like that, you have officially completed the Life Learning 
Center program! It has been a pleasure to witness your journey to 
Transformational Permanent Change! 

 

 Take a few minutes to reflect on the Cohort’s program journey. Discuss 
challenges, achievements, breakthrough moments, etc. 

 Life will inevitably throw you curveballs from time to time, and you’ll 
likely be presented with trying circumstances that are outside of your 
control. 

However, you are now better equipped to address those challenges with 
the tools you’ve acquired throughout the program. Whether it’s 
Responding vs. Reacting, Bird’s Nest Mentalities, Boundaries, Values 
or Priorities; it’s your responsibility to utilize your LLC tool kit when 
that “stuff” arises. 

Although this is your final class, you are encouraged to keep coming 
back to visit and use LLC’s services! 

There are no evaluations to complete for this segment. However, let’s 
do a final sweep to make sure I have everyone’s Post-Work Assessment. 
Show of hands. Who did NOT have an Exit Interview with me just 
now? 

Facilitator will ensure all Post-Work Assessments have been collected 
and there is a completed Exit Interview Form for each Candidate. 
Submit all documents to the LLC front desk upon dismissal. 

Thank you all for your continued commitment and dedication! And 
Congratulations! 
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